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Several defects and enhancements addressed in Internal CourtConnect & Courthouse 

CourtConnect as described below:  

 

• Performance updates on Person and Business Name search (multiple Worfront tickets) 

• Performance updates on Docket filings by date search (multiple Workfront tickets) 

• Balance reporting issue on a case in Criminal History search (Workfront #513919) 

• Login parameters not appearing for some versions of IE11 or older. (Workfront 

#513922) 

• Criminal history searches not showing actual Id in "Id" column; showing internal Id 

like other searches. (Workfront #513917) 

• Active service documents only should display in red. (Workfront #513184) 

• Alias/grouping issues in Criminal History Search. (Workfront #513182) 

• Case filing search not recognizing cases that are grouped within predecessors (RF - FV 

- 12). (Workfront #513181) 

• Password logic update; rules for beginning with special character compliance with 

Contexte & hitting enter in change password screen triggers password change. 

(Workfront #513122) 

• Error on Docket Entries tab for entries with over 4,000 characters of docket text. ORA-

22835: Buffer too small for CLOB to CHAR or BLOB to RAW conversion (actual: 

4250, maximum: 4000) (Workfront #516984) 

• Consolidate County & Court Code fields in ICC/CCC. (Workfront #517563) 

• Email not always being sent on password resets; a temporary password does not 

always conform with password rules and causes the process to fail (Described in 

backlog feature #513932). (Workfront #518814) 
 


